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Introduction

Introduction

These installation instructions describe the
installation procedure for all versions of Scania
Multi.

Where there are differences in the installation
procedure between different versions of Multi,
this is indicated in the text.
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System configuration

System configuration

To install and use Scania Multi successfully, it
is recommended that your computer complies
with the following system configuration.

Recommended system for
Multi, min.

PC with Pentium 1 GHz processor.

Operating system Windows XP
Professional or Windows VISTA
Enterprise

Mouse
512 Mb RAM
DVD reader

Hard drive, to which programs and all
literature data are copied from the DVD,
min. 10-20 Gb free space

Network card for connection to the dealer
system

SVGA graphics card with a minimum
resolution of 1024x768 and 256 colours

In addition, you need to have Internet
Explorer 5.5 SP2 or a later version installed.

Vista computers require .Net FW 1.1 SP1 so
that Multi will be installed correctly.
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System configuration

Data installation

The information in Multi is divided into four
different parts. The parts which Multi needs in
order to run properly depend on which version

of Multi you are using.

Multi version

Part of Multi

Information

Multi Authorised

Local database
Catalogue database
Chassis database

Service information

Times and menu prices edited in Multi
Parts catalogue, Standard times and Menu prices
Chassis specifications

Workshop manual and TI

Multi Service

Local database
Catalogue database
Chassis database

Service information

Parts catalogue
Chassis specifications

Workshop manual and T1

Multi Parts

Local database
Catalogue database

Chassis database

Parts catalogue

Chassis specifications
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System configuration

Y ou must install both the Chassis and Catalogue
databases. You need to install the Service
Information in all versions apart from Multi
Parts.

The chassis database is divided into the
following regions: Africa, America, Asia,
Australia/Oceania, Europe and Scania Engines.
You can select one or more regions during
installation.

Both the Chassis and Catalogue database always
contain all languages.

When installing the Service information, only
the language you selected is available. If you
ordered several languages, you will receive 1
DVD for each language.

The installation takes place in two stages:

1 Copying of data via the installation
program.

2 Multi is configured so that it retrieves data
from the location you selected when
installing Multi Config.

Step 2 is necessary so that Multi can find the
copied information. If you install data on a
server, step 1, then each Multi installation which
has to retrieve data from the server must be
configured, step 2.

The installation program, step 1, is included on
each Multi disk and starts automatically. If it
does not start automatically, start the program
from the file Install.exe on the DVD via File
Manager/Explorer. Instructions on the data
installation program are provided further on in
this section.

The configuration program, step 2, Multi
Config, is installed together with Multi. You
start from the Multi program group. Instructions
on the configuration program are provided in the
section Configure Multi.
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Uninstalling

Uninstalling

Before you install a newer version of the Multi
program, you must uninstall the older version
from your computer. You must also uninstall
Multidata from your computer. You cannot
uninstall data which is saved on a server.

Note: Always use Multi Uninstall to uninstall
Multi and the data.

1 Click the Start button on your Desktop,
select Programs and click Multi
Uninstall.

You will be asked whether you are sure
you want to uninstall Multi.

2 Click Yes to continue.

If you have changed you mind, click No

and the uninstall process will be cancelled.

V2 ki

Y& Multi Config

bi151 &g

ﬁ Multi Chassi Update

Windows Installer.

bidd 702

Areyou sure you want to uninstall Multi?

Yes Mo

Install Multi Data

\?/ Delete Multidata from Cii\MultiDattChassit CAMultiDatiCatalog), 7

Yes Mo
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Uninstalling

You will be asked whether you wish to delete
Multidata from your local hard drive.

3 Click Yes to delete all the information.

The time taken to delete the information
varies depending on which and how many
regions you installed.

The following dialogue will be displayed
during the uninstall process.

bi41 704

o 1
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Installation

Installation

Please refer to the installation instructions for
Scania Multi and Multi databases below.
Please read them before starting the installation
and have them available during installation.

In most situations where you have to select
from several options, or enter information, one
option is selected as standard. This option is
regarded as the most probable option which is
applicable in most situations.

There are buttons marked Cancel in most of
the dialogue boxes displayed in the installation
program. These cancel the installation.

There is a risk of conflict between the Multi
installation program and other programs if
Multi is installed while other programs are
running. An error message is displayed.

1  You must therefore cancel the installation.
Click Abort (1). Close all active programs
and restart the installation.

2 Ifyou click Retry (2), the installation

program tries to repeat the failed operation.

3 Ifyou select Ignore (3), the installation
program continues with the installation
without transferring the file which
activated the error message. This
alternative should not be used.

The file C:WAINMT S pstem32AMSWERT.DLL is in use and
cannat be installed. Pleaze exit all other applications and retny.
Prezs ignore to not install the file and abort bo cancel the

installation.

Abort | Retry | |ghore

113 866
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Installation

Description of installation

System check

If your computer does not comply with any of
the requirements in the recommended system
configuration, a message will be displayed
indicating the failures and their consequences.
Read the dialogue boxes that are displayed and
follow the recommendations.

If your computer needs to be updated, a
message will be displayed. Accept the options
which are recommended.

A message indicates that your system is being
updated. When it has been completed, a
message will indicate that the Windows
components have been updated. You will also
be prompted to restart your computer and then
start the installation again.

If your computer is searching for updates on
the Internet, you must cancel the installation.
Install the components from the Multi disk
instead.

The installation of the Multi program requires
approximately 12 Mb of disk space for

10-20 Gb databases. The installation program
checks that there is enough disk space. If there
is not enough disk space, you can cancel the
installation program, create space on the hard
drive and start the installation program again.

© Scania CV AB 2010, Sweden
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Installation

Installing

Note: Scania Multi includes two DVDs from
version 0905 onwards. During the installation
process a message will prompt you to insert the

second DVD.
Insert the DVD marked number 1 in the DVD e 3
reader' A Freparing ta install... %
The installation program starts automatically
and first checks your computer.
1 First you will be asked if you want to
install Multi. Click Next (1) to continue.
¥ Install Multi @ e
@ Inztall Multi Application &
Made by and & Copyright Scania CY AB 1994-2006
; Mext I Cancel
2 You will be 1nf9rmed of.the components ¥ Install Multi P E
Wthh muSt be lnStaHed mn OI‘deI' tO make @ The following components must be installed in order to make Multi run %
. . | o
Multi run properly. Click Next (2) to died
. If restart of the computer iz required after or during the installation of the
continue. components isted below, restart of the Multi installation program

[zetup.exe] iz required.

Met Frametork  Application  Data
MDA Application
lzotiew Application
Acrobat Reader  Application

After each component has been installed, you
will be prompted to restart the computer. Do
not restart your computer until all the programs @ New | Conce
have been installed and you have chosen your
settings in Multi Config.
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Installation

.NET Framework

If you are using a 64-bit operating system,
e.g. Windows XP 64 bit, refer to .NET
Framework for 64-bit OS.

If your computer needs to be updated with the
NET Framework, the License Agreement will
be displayed.

1 Select the option to agree to the terms of
the license agreement (1).

2 Click Install (2) to continue.

3 When the installation is complete, a
message is displayed. Click on OK (3).

i Microsoft .NET Framework Setup

k141 687

License Agreement

m 1

Microsoft
http:fgo microgoft. coraifirlinkPLinkId=12283 )

b n-e-t SUPPLEMENTAL END TTSER

] LICENSE AGEEEMENT FOR
WATOROSOTET SOETW ARTE A

(& copy of this license is available for printing at

| have read, understood and agree to the terms of the

End Uszer License Agreement and so signify by clicking
I @ "| agree" and proceeding to use this product.

™ | do not agree

Cancel

i Microsoft .NET Framework Setup

Eo)x

k141 658

Installation of Microzoft MET Framewaork iz complete.
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Installation

.NET Framework for 64-bit
OS

€ Microsoft .NET Framework 1.1 g|

'E Microsoft .NET Framework 1.1
L

This software has known incompatibility with II1S services on this A
platform, To maintain 115 functionality,

If your computer needs to be updated with the e o e R e e T B
NET Framework, information is displayed

1- From the Start menu select Run then press the Enter key

. . . . ™
indicating that the current version of the .NET
Framework iS not fully Compatible Wlth the To run the program, click Continue, For more information, click Details,
operating system without further action. Al e e . 2
e D |2
The procedure required to make this [cotime’ s/ [ concal [ [ poioks 5 z
programme run correctly is shown lower down.
Complete the installation of Multi and then
execute the command before starting Multi. _
For more information refer to Command line. © Microsoft .NET Framework 1.1 3
Microsoft NET Framework 1.1
. . . [}
1 CIICk on Detalls (1) tO Obtaln more A 1- From the Start menu seIeHct Run then press the Enter key ~
- In the " " edit field he Followi d:
information. e el e
3 ‘AppPoolsEnableszbitappOntwings 1"
2 Click Continue (2) to continue with the St
w
installation as described in the section — -
NET F k To run the program, click Continue, For more information, click Details,
. ramework.
[Joon't display this message again @
. . 3
Run the script When you have finished Tt @) [ ] | Details@ 5
installing Multi. a
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Installation

Command line

»| Programs 4

Settings 4

Search L4

=)
@ Documents 3
&
N
4

Help

®

Click the Start button and select Run.... E
£

2

: & Log OFf

1 § Shut Down., .. %
FEFEEERE
3 Enter the script: "cscript %System-
Drive%\inetpub\AdminScripts\adsutil.vbs
set w3sve/AppPools/
Enable32bitAppOnWin64 1" and click
OK (3). Ran 21|

Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: Icscript “eSystemDrive:linetpublAdminScriptsadsut j

@ [8]4 I Cancel | Browse. .. |

k145 591
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Installation

MDAC

If your computer needs to be updated with
MDAC, you will be prompted to install it now.

1 Click Yes (1) to continue.

2 Select the option to accept the terms of the
license agreement (2).

3 Click Next (3) to continue.

You will receive a message that system
processes are using files that setup needs to
install. You must therefore restart the
installation program again at the end of the
installation process.

4 Click Next (4) to continue.

b142 171

/? MDAC should be installed to run Mulki properly
Do you wantk to install MDAC now?

es Mo

Microsoft Data Access Components Setup x

End Uszer License Agreement

Fleaze read the following license agreement. Press the PAGE DOWH key to see the rest of the
agreement. “'ou must accept this agreement to install this software,

Wicrosoft Data Access Components

INPORTANT-READ CAREFULLY: This End-TUser License
Agreement ("EULAL"™) is a legal agreement between you
[either an individual or a single entity) and
Microsoft Corporation for the Microsoft software
product identified sbove, which includes computer

[V | accept all of the terms of the preceding license agreement.

P

HICROSOFT CORPORATICON END-UIER LICENSE AGREEMENT :fJ

software and mway include associated media, printed LI

3
< Back MNest > Cancel

b142 172

Microsoft Data Access Components Setup ﬂ

Detecting in-use Files

Setup has detected that there are Spstem processes uzsing files that setup needs to install.
“r'ou will need ta reboat setup at the end of the installation process.

Click Mest to continue.

AN

< Back I Mest > '| Cancel

bis1 760
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Installation

5 Click Finish (5) to start the installation.

When the installation is complete, a message is
displayed.

6 Select the option to restart the computer
yourself (6).

7 Click Finish (7).

Now continue immediately with the
installation.

Note: Restart your computer when the
installations have been completed and you have
chosen your settings in Multi Config.

Microsoft Data Access Components Setup *

Installing the Software

Setup will now install Microzoft Data Access Components.

Click Finizh to begin installation.

=\

< Back I Finizh "'|' Cancel

Microsoft Data Access Components Setup *

Restarting the Spstem

The sypstem will need to be restarted before Microzoft Data Access Components will operate
corectly.

Select whether to let setup restart the system for vou, or to restart the system vourself.

@(" Let setup restart the spstem nowe
& | will restart the system myself

Click Finizh to begin installation.

< Back I Finizh i Cancel

b151 771

bi151 770
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Installation

IsoView

In order to view the graphics in Multi, you need
to have a graphics viewer for cgm files
installed on your computer. If IsoView is not
already installed on your computer, the
installation will start.

1 Click Yes (1) to start the installation.

If the window containing information about the
installation is shown on top, you can move it so
that you can see the welcome screen in order to
continue.

The welcome screen is displayed. It is
advisable to close all other programs which
may be open.

2 Click Next (2) to continue.

2 ] Isotiew should be installed ko run Multi properly
H : "
Do you wank to install Isoview now?

w |

b142 &7

19802006 D Weldentiiick, ITEDO Software
ed.

Al ights reserve

bi51 772

WinZip Self-Extractor - isoviewx .exe
Inztall [zoWiew Setup |
About |
IsoView Setup E|

Welcome

The InstallShield® \Wizard will install lsotfisw Activer
Control on your computer. To continue, click Mest.

b1s1 775
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Installation

The License Agreement is displayed in the next
dialogue box. Read the agreement.

3 Click Yes (3) to accept it and continue with
the installation.

Your own name and company name are
displayed here. Change them if the information
is not correct.

4 Click Next (4) to continue.

The suggested path and installation folder for
the program are displayed.

5 Click Browse (5) to change this.

6 Click Next (6) when you have finished and
wish to continue.

7 Select the option to restart your computer
later (7).

8 Click Finish (8) to complete the
installation of IsoView.

Note: Restart your computer when the
installations have been completed and you have
chosen your settings in Multi Config.

IsoView Setup

License Agreement
Please read the following license agresment carefully.

Press the PAGE DOWN key to see the rest of the agreemet,

| mportant - Please Read Carefully: This ITEDD Software End-User License Agreement is a 4
legal agreement between pou [either an individual or a single entity] and ITEDO Software
far the lsoview Distribution Kit, By exercising your rights to use this software, you agree to
be bound by the terms of thiz End-User License Agreement [in the following “"ELLA".

1. Title

ITEDD shall retain title to ownership ights, and intellectual praperty rights in the Software.
The Software is protected by copyright laws and treaties. Title and related rights in the
content accassed through the Software is the property of the applicable content owner o

Do pou accept &l the terms of the preceding License Agreement? [IF pou select Mo, the setup

will close. Toinstall lsoview Activex Cantrol, you must accept this agreement.

< Back, ” Yes@[ No ]

b1s1 782

IsoView Setup
Customer Information

Pleaze enter your information.

Please enter your name and the name of the company for which you wark.

User Name:

ooy oo

Company Mame;

|Sania Cv 4B

Newt > 4 l

< Back " Cancel

IsoView Setup

Choose Destination Location
Select folder where setup will instal files.

Setup will install Isotiew Active Contral in the following folder,

Toinstall to this folder. click Next. Ta install to a different folder. click Browse and select
another folder.

Destination Folder

C:\Program Files («B6MTEDD Softwarehlsoliew

< Back “ Next >

[ Cancel ]

Iso¥iew Setup

InstallS hield Wizard Complete

The IngtallShield ‘wizard has successfully installed ITEDD
|zoiew Activel Control. Before vou can uge the program,
you must restart pour computer.

 ‘es, | want to restart my computer nov.
= Mo, | will restart my computer later.

Remove any disks from their drives, and then click Finish to

complete setup, /—\

< Back I Finish I Caree!

© Scania CV AB 2010, Sweden
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Installation

Acrobat Reader

You need to have Acrobat Reader 5.1 (or
higher version) or another PDF reader installed
in order to read parts of the Workshop manual.
The installation is prepared and Acrobat
Reader is unzipped.

8
If an earller VEersion Of AcrObat Re'ader 1S @ Acrobat Reader_should be installed ko run Multi properly g
lnStaHed, you Wlll be prompted tO lnStall Do you wantk to install Acrobat Reader now?
Acrobat Reader. You do not need to uninstall ves Ho

previous versions of Acrobat Reader.

1 Click Yes (1) to install version 6.0 so that
Multi will work most efficiently.

2 The welcome screen is displayed. Click
Next (2) to start the installation. (i Adobe Rexl SR

b142 569

ROOBeReader 60

When the installation is ready to start, it is a
good idea to close all other programs which
may be open. This is to prevent a conflict with
the installation program.

3 Click Next (3) to continue.

h142 570

Welcome to the Setup wWizard for Adobe
Reader

The Wizard will install Adobe Reader on your computer,
To continue, dick Mext,

WARNING: This program is protected by copyright law and
international treaties.

InstallShield

Cancel
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Installation

You can now select the folder in which the
program should be installed.

4 Use Change Destination Folder (4) to
select a folder other than the preselected
one.

5 Click Next (5) to start the installation.

You will now have a final chance to change
your selections for the installation. If you wish
to cancel the installation, click Cancel.

6 Click Install (6) when you have finished
and wish to install.

The files are now copied to your computer.

The installation is now complete.

7 Click Finish (7) to close the Acrobat
Reader installation program.

i Adobe Reader Setup x|

Destination Folder

Click Mext ta install ta this folder, ot click Change ta install to a different Folder.

G Install Adobe Reader 6.0.1 to!
CProgram Filesiadabe) Acrobat &0

Installshield ( 4 \
Change Destination Folder, LH < Back. Cancel
i Adobe Reader Setup x|

Ready to Install the Program

The wizard is ready to begin installation.
Click Install to begin the installation,

IF wou waant to review or change any of vour installation Folder, dlick Back. Click Cancel to
exit the wizard,

Instal|3hield fs'\

<Back il = Coneel

b142 571

b142 572

Wyriting product information for Acrobat Reader...

127109

@ Adobe Reader Setup

Setup Wizard Completed

The Wizard has successfully installed Adobe Reader 6.0.1.
Click Finish ko exit the wizard.

InstalShistd f-}r\

< Back Zancel

© Scania CV AB 2010, Sweden
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Multi

Multi

Licence agreement

The installation of Multi starts and the licence
agreement is displayed.

1

3
4

Select the parts that you wish to install.
Application and data, Application or
Multi Data (1). This user guide describes
the installation procedure when both the
application and data are installed.

Read the agreement. If you accept the
agreement, tick the Accept (2) box.

Then click Next (3).

To cancel the installation, click Cancel (4).

You are advised to close all other programs
which may be open. This is to prevent a
conflict with the installation program.

% Install Multi

Install selection
% Application and data

" Application @
" Multi Data

Licence agreement

Software license agreement SCANIA MULTI

PARTIES:

Licensed)

PREAMBLE

1. Definitions

V¥ Accept @

v SCANLA CV AB, SE-151 87 SODERTALIE (the Licensor)
¢ SCANIA IMPORTER, DISTRIBUTORDEALER OR SERVICE POINT (the

Scanda CV AB has created a computerised program, including databases, called
Seanda Multi. Scanda will deliver this program to its authorized distributors/dealers
and service points and grant them a non-exclusive license to use it and its associated
documentation upon the terms and conditions hereinafter contained:

-

Nest ; Cancel

© Scania CV AB 2010, Sweden
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Multi

Customising the
installation

The installation program suggests the directory
C:\Program files\Multi\ as a path for the
installation of the program. This means that
files and folders will be located on C:\ drive,
usually the local hard drive, in the Multi
directory.

Similarly, paths for installation directories for
Local databases and the Selection list will be
suggested.

You can make a choice for Catalogue, Chassis
and Service information. You can:

+ deselect if you do not wish to install.
+  change the path.
+  select which regions you wish to install.

Change the paths by clicking on Browse. Then
find the path you wish to use and click OK.

5 Accept your choice and the paths by
clicking Next (5).

’-‘:’ Custom
Application
Irstall location
|EAProgramtMultis Browse...
Local database
[E\Documents and Seftings%all Users'bpplication Diata\MubiCadviewALocalDbY Browse...
Selection list
[E\Documents and Seflings\all Usersibpplication Diata\MuliCdview:S electionList: Browse..
-
Data pameters
Install Catalogue database Regions
4 CAMultiDathCatalogh M W Afiica
. ¥ ustralia and Pacific
Instal Chassis database
" CAMURD At Chassis Brawss, o e
 sia
Instal Service information W Eucpe
v D:\ina filersMults, Browse.
¥ Industrial and marins engines
& o

)

© Scania CV AB 2010, Sweden
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Multi

The program installation will now start and
Multidata is installed. The time it takes will
depend on the information you have chosen to
install.

Note: During the installation process you will
be prompted to remove the first DVD and
insert the second one. Confirm that that you
have done this by clicking OK (6).

When you have inserted the second DVD, a
new window opens. Click on Next (7) to
continue installation.

A window shows the progress of the
installation.

When the installation of Multi is complete, you
will be prompted to start Multi Config to
choose your settings.

6 Click Yes (8) to restart the program.

Note: Restart your computer when you have
chosen your settings, to ensure that Multi will
run properly.

(RENRRRRRR ) Cancel
Change Disc E|
Please, Insert Disc Two!
® =1 |3
K
3

Install Cotelogue database.

Install Chassis detabase.

Ingtall Senvics information
4 [EAMulD D305 \S ervinfol Select,

1308 251

Install files from anchives

Multi data target location

Service information 1(1) WiSMay-SE LS 55leuthindex\DJADDADE

Cancel

Installation is ready.

Open Mulki config now ko check ar change settings?

No

b308 254
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Configure Multi

Configure Multi

General

Multi saves information on settings such as
language options, database directories and
communication settings in the file Multi.ini.
This is located in the Multi directory, usually
C:\Program files\Multi. When you have
installed Multi, the settings can be changed in
Multi Config, which was installed at the same
time as Multi. Here you can change the settings
you chose during installation without having to
reinstall Multi.

All options are displayed in Multi Config
regardless of whether you installed Multi Parts,
Multi Service or Multi. But you can only choose
the options which are applicable to the version
of Multi you installed.

Note: Close Multi before starting Multi Config,
otherwise you cannot make any changes.

© Scania CV AB 2010, Sweden
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Configure Multi

Paths to Multidata

When you have started Multi Config, the paths
to Multidata and Local databases are displayed.
The path to Multi.ini is displayed at the top.
Settings in Multi.ini are changed via Multi
Config.

1 To use an ini file other than the one
suggested, click Select (1) and look for the
ini file you want to use.

The type of database to be used is preselected:
Access or SQL server.

Multi handles two types of data: Catalogue,
Chassis, Service data and Local data. Multi uses
four different folders to find data: Catalogue
database, Chassis database, Service
information and Local database.

Note: The Service information folder is not
available in Multi Parts.

By changing the paths to these folders, Multi
can retrieve data from different places, such as
from the hard drive or a network server.

Click Select for the path you wish to change.
Then find the path you wish to use and click
OK.

2 Click Apply (2) when you have made the
changes.

3 Click Close (3) to close Multi Config.

¥ Multi/Confiz X
Path ta curent iifle 40
|E “Documents and Settingssall Users\Application DataMuliCdYiewsMuliCd ini Select \“ /f
Falders for Multi data 1 Select dealer connection | Multi Data Update | Setings | E-Post |
Folders for Multi data
" Access * SOL server
Catalogue database
[I-AMi 2¢_1005_ewp1*Cataiogt Select..
Chassis database
|Mu|lL1DDEiexpT @N24108 Select
Service infarmation
|| SMultiDat_1005_expliServinfol Select..
Local database
" Access & SOL server
Local database
|MULT|_LUDa|DE_FaClUIy@N24T o2 Select..
Selection list
[ ADocuments and Settingsall Lisers'épplication D ata\MuKCaYiswtSelectionList' Select.
Directory for report files
|I: “Documents and Settingshal Users\Application Data\MuliCdyiewhSpool, Select
P :/ 3 )
S Apply ‘ Close ‘

b314896
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Configure Multi

Connection to dealer
system

IMPORTANT! If your dealer system was
connected in an earlier version of Multi, you
must also enter the settings for this version of
Multi.

1 Select the tab Select dealer connection (1)
to enter the settings to be used to
communicate with the dealer system.

2 In order to connect to the dealer system, tick
the box Connect Multi to Multi Dealer
Service (2).

In order to connect to the Multi Dealer
Server, contact the person responsible for
Multi at Scania.

3 Enter the name of the dealer system
server (3) and the name of the
connection (4). The data in the figure is an
example.

It is extremely important that you enter the right
server name and right connection name. Contact
the network manager if you are not sure which
data should be used for the dealer system in
question.

Y3lMutti Config 3]
Path to cunert i s
[C:ADosuments snd Sefingshéll UsersiAppliation Dt MuliCaViswMuliCd Select
S
Folders for Muli deta  Select daler connection | 1 s Update | Setiings | E-Post |
Do not conneet Mullto 2 dedler system
C ComecthuliloJavsDemon
% Comrect Mulito MukiDedler Gervf 2 \
£
Select dedler conmestion
IP sddress Pot rumber -
=
Connect Multo Muli Dedler Semvice
Mame of Muli Desler server Ideriity for Mk Dealer comnection 4\.
_ -
[t MocabosMukDederWs! 7~ workshopD1 T,
s
Hoply Close
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Updating

. . . 3 Multi Config %)
Here you can adjust the settings for updating ——
both the ChaSSiS database and information ‘E\DucumentsandSEItings\AHUsers\Apph:almnDala\Mu\tiEd‘\fiew\Muthd.\m Browse..
I‘elatlng to the range and replacemel’ltS. YOU. can Folders for Mult data | Select dealer cannection  Multi Data Update | Settings |
perform immediate updates and Subsequent ss Stat to configure schema for automatic update of the chassis database
scheduled updates. )
1 Click Start (1). o | e || 2
Note: In order to perform an update, the % ultiataUpdate LE®
computer on which Multi is installed must have 32
. . Server User Pad
an Internet connection and it must always be . scori con el P Ty
turned on. R
| MultizMutiD ata
1 : ale and Time e Schema defintion

2 Click Update now (2) to retrieve the latest e B ﬁ

information immediately. : —
3 If you wish to schedule updates, proceed as ﬁ 8

follows: Tick the box marked Enabled and s~y o |2

click the Schedule button (3).

4 Enter the date, time and day of the week (4)
that you wish the updates to be carried out.

¥4 ScheduleDlg,

Comment
[Imstall MuliD ata trom FTP

5 Clle OK (5) tO CIOSG the WindOW. ‘weekly update, start date and time
2006-01-01 > |00:00:00 ——

I~ Mondsy [ Tuesday | Wednesd [ Thusday ¥ Friday [ Satuday [ Sunday

b149 300

6 Click Save (6) to save your settings.

Frogram path
[CAProgramtMultivuliD atalpdate. exe

7 Click Close (7) to exit the update option. P e

[Update

Program start directary
| C:\PragramtMulis

Cancel ®Dk
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Settings
Select the Settings tab to enter:

1 The Language (1) Multi should display and
use to retrieve the correct data from the
database. The language setting does not
affect the program Local DB.

The workshop manual is only available in
the language which was installed from the
DVD.

2 Standard times setting (2). Choose
whether to use Standard times or PU/TU.
Multi Edit is required for this.

If you select PU/TU., a field with TU and
PU is displayed instead of standard times in
the different dialogues relating to Standard
times, Menu prices and Selection list.

Enter a value for PU in Multi Edit.

3 Application mode (3). You select whether
Multi should be used in Manager or
Standard mode. This only applies when you
have installed Multi Standard and Edit.

4 SLA settings (4). If you tick the box, Multi
displays the spare parts range that is
available on the Latin American market.
Click SLA settings to display a PDF
document with more information.

Note: The Standard times setting does not apply
to Multi Parts and Multi Service.

Multi saves local information in a local database
which can be read by all Multi users. But you
must select Multi Edit, which is intended for a
small number of Multi users, mainly at importer
level.

5 Click Apply (5) to activate the options and
settings you have selected.

6 Click Close (6) to close Multi Config.

Path to currert ini file

[E:\Documents and Setiings Al Users\Applcation D ats\MuliCdVien\MultCd in
Folders for Mulf data | Select dealer connection | Muli Data Update  Settings | E-Post |

1

Language
enGB - Engish

<] [ eplcation mode
+ Manager

Standard time stting — VP

* Standard tine " e )

« PUMTY 2 )

/

* Standad |\

Select..

SLA settings
I~ SLA settings

A
4)

© Scania CV AB 2010, Sweden

b314897

28



Configure Multi

E-mal I ad d ress ¥ bulti Config X
. . . . d Settngshall Users\application Data\MuliCdwiew M ultiCd ini Select.
Detalls requlred for the e_mall funCtlon are Folders for Muli data | Select dealer connection | MuliiData Update | Setings E'F'Ust}
entered here. £ Inaktivera E-Mail (/1 “\:‘
. ) . ffji‘jnsta”mngal [sr;t;
1 If the e-mail function should be deactivated, (2) v Bt
CliCk at 1. I aktivers 550 [ frwvind konto
Konta
. . Arvvindarmamn |
2 Ifyouuse SMTP e-mail protocol, click at 2. |
You must then enter a number of system oon |
details along with the address to which on |
e-mail messages should be sent. e
" Mapi
. . f-"i"‘\‘l\nsta\\mngal [mapi]
3 Ifyouuse MAPI e-mail protocol, click at 3 A2/ oagae — /g ,
. . { I { )
and enter the address to which e-mail ' ‘}/ | o] g

messages should be sent.

4 Click Apply (4) to activate the options and
settings you have selected.

5 Click Close (5) to close Multi Config.
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Troubleshooting

If you encounter problems with the program
when using Multi, data is provided about the
program. The data is needed when
troubleshooting Multi.

1 Select Data.. (1) in the Help menu.

Click the Advanced button at the bottom
left of the window that is displayed.

The following applies to all tabs:

2 Click Save to file.. (2) to save the
information as a text file. You can then
print the file or attach it to an e-mail
message.

3 Click Close (3) to exit.

Information about your computer settings is
displayed under the Customer settings tab.

o I

Conktents
Abbreviations

Data...

Abat MUk, ..

b1561 543

Release Motes. .,

Advanced 3]

Custamer semngs} Server settings | Repister settings |

bi51 727

@
Usave tofle.. E\Dse

Advanced

Cuskomer settings l Server settings ] Register settings ]

Misc A
Client version :

Resource version

Language : sv-5E

Ini file : Ci\Documents and Settingsiall UsersiApplication Data'

Server settings

Server bype : StandaloneServer
Images : CHAMulkiDat YCatalogiPictures)
Servinfo : CHAMultiDat Y Servinfol
Market : SEU

Local data

Local data path : Ci\Documents and Settingsiall Usersiapplica
Local database : MULTIDE.MDE

Temp files : C:\Documents and Settingstall UsersiApplication C
Selectionlist path : C\Documents and Settingsiall UserstApplic
Company :

Max number ¢ 100 v

<

Save tofile... Cloze

bis1 42
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Information about your computer’s settings
with other servers is displayed under the Server
settings tab.

Advanced §|

Customer settings  Server settings l Register settings ]

ConnectTo : JetEngine

Database
JetConnectionString : Provider=Microsoft, Jet, OLEDE. 4.0;User

Paths

CatalogDataSourcePath : C:iMultiDat |Cataloa),
ServiceInfolocalSourcePath @ CHiMultiDat i Servinfol
ServiceInfoSourcePath : file: /) CAMultiDat \Servinfo),
ServiceInfoPicturePath : file: //C:AMultiDat) ServinfolPictures
PicturesSourcePath ; file: /i \MultiDath CataloghPictures
ReportPath : CiDocuments and Settingsiall Usersiapplication |
ReportLocalPath @ Ci\Documents and Settingsiall UsersiApplice
PickuresLocalPath @ C:iMulkiDat \CataloglPictures),

Logotype : Ci\Program FilesiMultillogo.bmp

HelpFilePath :

‘ersions
Serveriersion |
Clientversion :

< *

Save tofile... | Cloze

bi151 G644

Information about your computer’s different o — =
registry settings is displayed under the Register —
settings tab.

Cuskamer settings] Server settings Reqister settings l

Installation properties

catalogInstalled: True

chassilnstalled: True

servinfoInstalled: True
catalogDataSourcePath: C:AMulkiDat\Catalog)
chassiDataSourcePath: CiMultiDatiChassit
datalnstalled. Catalog: C:iMulkiDatiCatalog)
datalnstalled. Chassi: CAMultiDatiChassiy
datalnstalled. Servinfo: C:\MultiDat) Servinfol
install. SourceDir: Ci\Deliver

InstallPath: C:\Program Filesiulkil,
multiEdition:

multiversion:

UninstallGUID: {8FCB01FS-FEDZ-4CFF-B1EF-B3B3352EA0ER}
web,config: C:\Program FilesiMultiyweb, config

MultiDatalpdate properties
ftpCatalog: fMultifMultiData
fepPassword: dummmy

ftpServer: multi.scania,com

fepUser: anonymous

Programiame: MultiDatalpdate. exe
StartDir: C:\Proaram Filesirulkit

< *

Save tofile... | Cloze

bi151 645
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