SMNIA Issue 2010:01 €N

Scania Multi

Parts

User guide

© Scania CV AB 2010, Sweden



Introduction

Send report

Navigation in Scania Multi

Vehicle/engine data

Search in Multi

Image processing

Parts

Contents

................................................................................. 4
Help in Multi........oooorr e 4
USEI GUIAE......eeiiiiieei it e e e e e 5
................................................................................. 6
General information about the function ..............ccccco..... 6
Contents of repoMS ....cooeeeeiiiiiiee e 6
Recipient of the report.........ccoooiiiiiiiiiis 6
Configuration .........c.eoeeiiiiii e 6
................................................................................. 7
The Navigator ... 7
ShortCUt KEYS ..o 8
(O] 01 (=) (8 1211 o 11 USRS 8
HISTOMY e 10
HIStory BUHONS ... 10
............................................................................... 11
Searching by vehicle/engine data............cccccoeeiiieennne. 11
Classification of vehicle/engine data..............ccccceeneee. 13
Using the vehicle/engine wWindow ............ccccocceeeeiiiieenne 14
Vehicle/engine data field...........ccccco i, 18
............................................................................... 19
SearCh Part ... 19
Searchreplacement...........cccccc 21
............................................................................... 23
Pictures inthe viewer ..., 24
Pictures in Acrobat Reader ............cccooeii, 26
............................................................................... 27
General information on pans..........ccccovceeeeeeeiiciiiieennen. 27
Different parts ranges .......cccccooviieeeeeii e 29
Updating ....coooeeeeee 29
SeleCt PAMS.....eeviiiiiiee e 29
Select part fromillustration...........c.ccoeeriiiii 31
Service Exchange System .........cccooiiiiiiiieee 32
ACCESSONIES ...vvuevviiiieieieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 33
Display reference........ccccccceeiiii e, 34
Display information ...............ccccc 34

© Scania CV AB 2010, Sweden



Information in Acrobat Reader

Selection list

Notes

Print

Connection to dealer system

Local chassis register

Export and import

Configure Multi

Troubleshooting

............................................................................... 35
Yo o] | 35
SeArCh tEXt...vvee i 36
............................................................................... 37
OVEIVIEW LISt ... 38
X Lo [ 39
Edit e e 40
DEIELE ... 40
Add ablank liNe .........covvieiieiiiiee e 40
ClEAN . 40
SAVE ..o, 40
Saved selection lists ... 41
S7=T 0o o] (o [T TR 42
............................................................................... 43
Inthe Navigator..........oooo i, 43
In the vehicle/engine window ..............cccovviiiiiiieeenenenns 44
............................................................................... 45
PrevVIEW ....oooeeie e 45
Parts ... 45
Selection liSt......cooeiiieeeeee e 46
............................................................................... 47
............................................................................... 48
Add NEW ChasSSIS.......uoeiiiiiicieeeeeceeeeee e 49
Delete chassis .......ccoovviiiiiiiie e 49
ESY= ) =Ye] (o] o [ 50
SAVE .. —————————— 50
............................................................................... 51
EXPOM .. 51
IMPOI e 52
............................................................................... 53
(1T a1 o= | TSRS 53
Paths to Multidata ...........cooovveiiiiiiiieeeeeee e 54
Connection to dealer system ..........ccccceviiiieiieiieeee e, 55
UPAALING e 56
SEHINGS..eeiee e 57
E-mail address.......ccooovuiiiiiiiii e 58
............................................................................... 59

© Scania CV AB 2010, Sweden



Introduction

Introduction

Scania Multi is an aid to quickly and effectively
find the right parts for a vehicle or an industrial
or marine engine.

Searches in Multi are fastest if you can specify
which vehicle or industrial and marine engine
you wish to work with before starting a search.
Information which is not relevant will then be
omitted by Multi.

Help in Multi

As a supplement to the User Manual the
program incorporates a help file. The help file
contains largely the same information as the
user manual but provides more detail in some
areas. You can find the help file under the
question mark in the button bar or in Help and
Contents on the menu bar.

+  Select Abbreviations in the Help menu to
display a list of abbreviations in the help
file.

© Scania CV AB 2010, Sweden

Multi may have a direct connection to the dealer
system or can be used as a stand-alone system.
This version of Multi incorporates the parts
catalogue.

The user is assumed to have a basic knowledge
of Windows and also be familiar with the way
Scania service literature is structured.

'fi‘ Scania Multi

File Views Functions Tools History Motes RRE

B8 b EE Tumth =2 2 O @

Chassis/enging search <A Abbreviations - Microsoft Internet Explorer

e slsteera o, Vehicle/ Engitef Eje  Edi View Favertes Tools Help

— - > ﬂ @ N /._7 Search ‘-“‘3- Favarites
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User Guide

The User Guide accompanies the program as a
PDF and can be accessed via the Help menu.

P
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0@
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Chassis/Engine Infomation

Deviatons fiom original speciication

The User Guide is opened in and printed from
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Send report

Send report

General information about
the function

If you find a fault or incorrect information in
Multi, you can send a report. Click the Send
report e-mail button on the button bar to open
an e-mail message.

Note: In order to use the function, the computer
must be connected to the internet and an e-mail
sender must have been configured for the
computer.

Contents of reports

The following contents are automatically added
to the e-mail message:

Information text about where it is being
sent, including a link to SAIL, where the
link to FRAS can be found.

An attachment which consists of an image
of the window displayed in Multi at the
moment when you clicked on the e-mail
button.

If you have configured Multi with a standard
address for the recipient, the address is
automatically added to the message.

You can edit the message just like a normal
e-mail message.

Recipient of the report

The report is sent to the person or function that
can pass the fault on to Scania's fault reporting
system FRAS.

Configuration

More information on how to configure the
function for MAPI and SMTP is found in the
Configure Multi section of this guide.

b
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Navigation in Scania Multi

Navigation in Scania Multi

Different features and tools in Multi are The purpose of the BTT structure is to facilitate
described here. They are located in the menu bar searching for information in all aftermarket
and toolbar at the top of the screen when you technical information.
start Multi.
More information about the BTI structure and
The names of the different buttons can be seen its contents can be found in the help file
by moving the mouse pointer over them. accessed from the question mark (?) on the
menu bar.

Multi sorts all information according to a
component structure, the BTI structure. This has
been developed for Scania's aftermarket
information and contains twenty main groups
with associated subgroups.

10 11 12 13 14 15

1 2 3 4 6 7 8 9 ?
§=ﬁ§@@@ﬁ'ﬁﬂ & 23?0 @ &

1 Navigator 9 Search

2 Vehicle/engine data 10 Search replacement

3 Parts 11 Back

4  Service Exchange System 12 Next

5  Accessories 13 Help

6 Selection list 14 Send report

7 Saved selection list 15 Links

8 Add to selection list
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Navigation in Scania Multi

The Navigator

You can access the higher and lower levels of
the BTI structure by means of the Navigator,
which acts as a file manager. It is automatically
displayed when a function which uses the BTI
structure has been selected.

Click on a tab or the text of a main group to
expand it. The active tab is highlighted in blue.

Note: The View menu (1) allows you to choose
to view section codes for spares.

The information itself is retrieved when you
click on the relevant heading, but not the
headings of the subgroups which have no
information of their own.

Ywcania Mulii

View Functions Tools History Hotes Help

G % HA B0 M

Parts

General

o
1 Engine
Z Cooling system
3 Fuel and exhaust systems
4| Clutch
5 Gearbox
Z Propeller shaft
7 Front axle
E Fiear axle
9 Hub and wheel
1_D Brakes
11 | Frame

=}

Suspension

13 | Steering

Engine control

16 | Electical system

17 | Instruments

18 | Cab

13 | Complementary equipment
20 | Load carrying bocdywork
21 | Trailerfrailer

22 | Userfunctions

=

b307 934

You can change the width of the Navigator by
moving the right edge with the cursor and
dragging it in.

Note: Information is filtered when you select a
tab for one of the main groups. But only the
selected main group will be filtered.
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Navigation in Scania Multi

In most cases when the navigator is open it takes
space from the information that is to be viewed.
When you have selected a section: click the
Navigator icon or press the F2 key, and it will
close and leave room for other information.

You can choose to hide the Navigator
automatically after clicking on an information
type from the View menu. You can choose to
always view the small navigator tabs in the same
way (only applies to parts).

You can also navigate directly from, for
example, engine in a partial specification on a
chassis number to engine in the parts catalogue.

Shortcut keys

Information in all editable fields can be reused.
This means that you can use the shortcut key to
highlight text and/or figures, copy, Ctrl+C, and
paste, Ctrl+V, and press Enter, for example, to
search.

Context menu

To assist you a context menu is displayed when
you right click. The other options available in
the context menu vary depending on the position
of the mouse pointer and which program version
you are using.

7 812519 M8x30 6 Flange screw
8 1112819 1-pol 1 Temperature sensor
9 1373792 1 Seal
10 802993 4. 38 1 onkor
Mate

Print...
Previgw...

k141 708

Add to selection list
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Navigation in Scania Multi

History

History on the menu bar offers a shortcut to
previously accessed information.

When you move between different sections in
Multi, the program saves the sections used. The
last 20 sections used are saved under the
relevant function.

Clicking on a section under History will take
you straight back to the section again.

The stored history is deleted when you close
Multi.

History buttons

You can use the arrow buttons in the toolbar as
an alternative to the History list. The left
arrow (1) will take you one step back in the
history each time you click it. The right

arrow (2) will accordingly take you one step
forward in the history.

Otherwise, the arrow buttons work in the same
way as the History list.

,:.' Scania Multi

Fle View Functions Tools History [Eiaa® Hotes Help

e | @ F’-\\F BT 505002 Pipes snd hasss[CR, D16]
3 | ou? &Y 02-25-0128 Coolant pump[D16]

02-30-5011 Pipes and hoses[CR, D11/12, 4x4/6x6]
Chassis/engine search 02-30-5001 Pipes and hoses, Scania retarder[CR, D{11{12]

Chassis serial No: Enginé

® @
& =5 9
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Vehicle/engine data

Vehicle/engine data

}E‘ Scania Multi

File VYiew Functions Tools History Notes Help

LHELGEEILW Mk e Q0@ e

Chassis/engine search Chassig/E ngine Information Deviations from original specification —
Ehassisbrlio punicledEanelipe Tupe: R 420 LA4H2ZHNA Local Modifications:
| | j Chassis serial Ma: 2015891 RETROFITTED WITH FUEL TANK 600 LITRES
R . Vehicle! Engine type: P-, G-, B-, T-series truck RIGHT SIDE 2008-04-13
&g ha.
Engine no.:

[ o |

General information l Technical information] Motes ]

VIN-Number YSZRAXZ00020155891 A

Factory Warranty, valid until 2007-04-13 ~
Delivery date 2006-04-13 2
Invoice date 2006-03-29 2
Assembly date 2006-03-20 v =

-

Searching by vehicle/
engine data

An essential part of Multi is searching by
vehicle/engine data. If a vehicle/engine is
specified by a chassis or engine number, only
information relevant to that particular vehicle/
engine is displayed. Other information is
filtered out. Use vehicle/engine data to reduce
search times and reduce the risk of wrong
selections in Multi.

The vehicle/engine data window opens
automatically when you start Multi.

Filtering is most efficient and searching is
easier if you enter the chassis number, engine
number or registration number of the vehicle/
engine when starting the search.

You can also specify the directory when you
have entered Vehicle/Engine type.

If the number is not available, filtering of
vehicle type is possible, for example 3 series
bus, but the filtering will not be as efficient.

© Scania CV AB 2010, Sweden 11



Vehicle/engine data

As a last choice, All can be used. The search
will be completely unfiltered.

If Multi cannot find the chassis or engine
number you entered, it could be that the
particular vehicle/engine belongs to a region
which has not been installed in the database.
For more information refer to Classification of
vehicle/engine data.

The vehicle/engine data will be available
during a session until you select a different
vehicle/engine or exit the program.

The vehicle/engine information in Multi has
been taken from the CHIN database and shows
vehicles as they were delivered from the
factory plus any reported modifications.

The stored specific data covers trucks from the
3 series onwards, buses manufactured from
October 1991 onwards and industrial and
marine engines from 1996 onwards.

© Scania CV AB 2010, Sweden

12



Vehicle/engine data

Classification of vehicle/
engine data

The amount of information related to specific
vehicles/engines has increased. Because of this
there is so much data that it has been divided
into regions.

To install vehicle/engine data select which
regions you wish to install. More information is
available in the Installation instructions

The regions are divided into:
«  Africa

«  America

« Asia

« Australia and Oceania

«  Europe

«  Scania Engines

The help file in Contents in the Help menu
contains information on the countries that make
up a region. There are no countries in the
Scania Engines region but all the industrial and
marine engines.

© Scania CV AB 2010, Sweden
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Vehicle/engine data

Using the vehicle/engine

window

Click on the toolbar button or select the

Chassis/Engine data command in the @
Functions menu. g

Vehicle/engine data can be retrieved in
different ways: via chassis number, registration
number or engine number.

The chassis window is divided into three main
sections:

1 Chassis/engine search (1)
2 Chassis/engine information (2)

3 Vehicle/engine data (3).

3 Scania Multi

File ‘Wiew Functions Tools History MNotes Helo

EEAEETL® Ak ? -
bAulti nesws
: HE N ? | @) s
Chazsziz/engine search Chazziz/Engine Information @Deviations from original specification
Chassis serel N mhlde} ECE L Type: B 420 LALIHNA Local Modifications:
| \-..4’ j Chassis serial Ma: 2015891 RETROFITTED "WITH FUEL TAMK BOOLITRES
E— ehicle/ Engine type: P-, G-, B-, T-zeries truck RIGHT SIDE 2006-04-13
Engine no.:

[ o

General information l Technical information] Notes ]

YIN-Number YSERAX20002015891 L
Factory Warranty. valid until 2007-04-13 @

Delivery date 2006-04-13

Invoice date 2006-03-29

Assembly date 2006-03-20 w

© Scania CV AB 2010, Sweden
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Vehicle/engine data

Chassis/engine search

4 Chassis serial number (4): Enter the
chassis serial number.

5 Vehicle/Engine type (5): Select type by
clicking the arrow and selecting from the
list.

6 Registration number (6): If you are
connected to the dealer system or if
registration number data has been entered
in the local register, you can enter the
registration number of the vehicle and click
Search (9).

7 If you select Vehicle/Engine type, you can
also specify the folder (7) for some of the
options.

8 Engine number (8): Enter the engine
number of the vehicle/engine.

9 Click Search (9) and Multi will search for
chassis data in the chassis database.

The information will be shown on the chassis
data tabs.

Multi then retrieves the chassis number which
is linked to the registration number. Then Multi
will search for chassis data. If the chassis is in
Multi, the relevant chassis data will be shown.
For more information refer to Local chassis
register.

’:" Scania Multi

File Wiew Functions Tools History MNotes Help

5%bEEID

Chassiz/engine ze.

Chassiz serial Mo: @ Wehicle/ Engine type@
| | ©
Fieg no.: @ 7

| | ;

Engine no.: @

© Scania CV AB 2010, Sweden
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Vehicle/engine data

Quick navigation for the Vehicle/

Engine type option

When you search with this option, a window
opens with the Navigator and a picture of the
vehicle type or engine option concerned.

When you click on a section in the Navigator, a
quick navigation menu (1) is displayed which
takes you to the following information areas:

+  Spare parts

« Standard times

«  Menu price

- Exchange parts

+  Workshop manual

« TI

‘);' Scania Multi

File Wiew Functions Tools History MNotes Help

BEERLHOVRE

DEVA\H&

M« 7

@

Multi news

Chassis/engine search
Chassis senal Mo: Wehicle/ Engine type:
IF'-, G-, R-. T-series Ubd
Reg no.: Select catalogue:

| Jan vehicles |
Engine no.:
Search I

Chassis/Engine Information

Deviations fram ariginal specification

"Wehicle/ Engine type: P-, G-, R-, T-series truck

Technical infarmation |

eral

=
=}

Spare parts
Standard times
Menu price:

Exchange parts
Workshop manual 1
Tl

Propeller shat

=2
m o
Al

5]
|rJ
&
2

(=]
[

=]

Gearbox

=18
= B

Front axle

(=]

Bear axle

]

Hub and wheel

=

Brakes

Frame

i}

Suspenzion

e

Steering

=

Engine control

&5

Elechical system

e}

Instruments

=)

Cab

=

Complementary equiprent

5]

Load camying bodywork:

[~

Trailer/trailer

s
1

User functions

b307 619
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Vehicle/engine data

Vehicle/engine information

1 ChaSSiS/Engine Information: General Chassis/Engine Information 1 [reviations from original specificatio@
information about the vehicle/engine is Type: A 470 LBAXZMNE =’ Local Modiications
. Chassiz serial Mo: 351006 Fear axle gear ratio; 3,27
dlsplayed on the left ehicle! Engine type: P-, G-, Fi-, T-series tuck, FFU- Number

2 Deviations: The factory’s computer
system cannot handle deviations from the
specification for older vehicles
automatically. They are therefore
displayed as a text string in the field on the
right.

Sometimes an S-order number may be
indicated. This number can be used as a
reference when contacting the factory about
any queries.

The FFU number is also displayed here when
the vehicle is fitted with FFU equipment. A
ZZC number is also displayed for a bus with
customer-specific equipment.

If the figures are displayed as a link, blue
underlined figures, a PDF document containing
more information is linked to the number. Also
applies to ZZC numbers.

© Scania CV AB 2010, Sweden
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Vehicle/engine data

Vehicle/engine data field
9 ® @ ®

0

g

. . Gieneral information | Technical informati Mt =z

The vehicle/engine data field changes when | Techrical nfamation | Wotes | =

you have searched on the chassis or engine VIN-Number XLER4X20004434385

number. It is divided into three tabs: Factory Warranty. valid until 2004-08-05
Delivery date 2003-05-05
. . ) Invoice date 2003-07-07
1 General information (1): This shows Assembly date 2003-05-15

general information on the chassis or
engine, e.g. delivery date.

2 Technical information (2): The entire
chassis specification is shown here. You
cannot change this. At main group level
you can navigate directly to the different
types of information. Click on the main
group and select the type of information in

General information  Technical information l Motes ]

k148 177

the context menu which is displayed. Soare parts Completely Build Up
Dev  Exchange parts 4
Fror Mo
. Stee LHD, left
3 Notes (3): Click on the tab, the toolbar Cha G

button, Notes in the context menu or select
Note in the Notes menu to make a note.

A symbol at the top left corner of the window
will indicate whether there are any notes for the
current item.

© Scania CV AB 2010, Sweden 18



Search in Multi

Search in Multi

Search part

You can find information on a particular part
by using different search terms.

Filtering is carried out by the chassis number or
vehicle type entered into the chassis dialogue
box. There will be no filtering if you have
selected All.

4

Note: Searching in all main groups,
particularly by designation, takes a long time
and cannot be interrupted.

Click Search on the toolbar or select the
command Search part from the Tools menu.

Ko ________________________ LGB
1 Select Search definition (1). You can “M!““'““h“““'
choose between Part number, Description, () o ot
Component code or System.  Compen e .

" System

1112819

2 Enter the number/designation (2). —
part numbers, Example; 1234567

You can combine an incomplete
designation with the * character when
performing a search. An asterisk can be
used to replace one or more characters of

any kind. The conditions that apply to the (@
different search definitions are set out in — .
the description in the text box. o |5

© Scania CV AB 2010, Sweden 19



Search in Multi

3 Select the group (3) you want to search in.

If you do not know which group the part
belongs to you can ask Multi to search
through all groups.

4 Click Search (4).

The number of sections found containing the

required designation is indicated in the Rows
box on the right.

5 Highlight the section you wish to view and
click Open (5) or double-click on the
section to view it.

If Multi does not find what you are looking for,
you will be asked if you would like to continue
the search in the replacement list (if it has not
been filtered out). If you obtain no hits in a
search it may be due to what has been selected
in the chassis window. If you selected All, the
Search replacement dialogue should be
displayed.

Search part | Search Standard Time | Ssarch in

Search definition
 Part no,

& Description

" Component code
" System

—

o can search by using an asterisk
£*) ak the beginning or end of the
search string. Example: *pump

b307 708

Search part | search Standard Time | Searchiin

Search definition
 Part no.

" Description

" Component code
@& System

—

Vou can only search on complete
system names. A system name
consists of a maximum of Four
characters. Example: ABS

b307 707

© Scania CV AB 2010, Sweden

Search part | Search Standard Time | Ssarch in

Search definition
 Part no.

¢ Description

(& Component code
€ System

—

‘¥ou can only search on complete
component codes. Example: T71

b307 703
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Search in Multi

Search replacement

If a part number is shown in italics and greyed
out and an icon is shown in the References
column, a replacement is available. Click the H
double binoculars icon to display the Search H
replacement window.

You can also open the window by selecting
Search replacement in the Tools menu or in
the Search part dialogue.

X4 search Replacem CIEX
A part may be replaced by one or more parts. e (-
The replacement may in turn be replaced by one | ... -
or more new parts. R,
1508533 D11/12,05C11
1 Enter the part number you are searching T g D
for (1). ® 1429397  Pump housing 1 \\7‘//
2 Click Search (2).
3 Ifthere is a note on the part, a symbol is
displayed in front of the part (3).
‘Clck the § symbel in the replacement tree to read nakes for the replacement in question I N I/ 6 :\"
4 Click on the symbol to display information -

about the part in the Notes window (4).

© Scania CV AB 2010, Sweden 21
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Search in Multi

You can change the number of parts:

5 Click the current part to highlight it.

. ) ] EROGOORERNIFA DS Mtk e 700
6 Click Add to selection list (5) to add the ‘

highlighted part to the selection list.

7 Click the selection list icon and highlight
the part to be edited. Click Edit (7). A new
window opens.

b307 680

8 Change the number of parts and then click
Add to selection list (8) to update the Add part =

. . . . Part Parts information
selection list and the window will close. e bescptin

| 1510490 | Conlant pump

fo Hivailable:

I |

Parts ordered:
Location:
ot
Price:
=

Add b selection list 8A Cancel E

© Scania CV AB 2010, Sweden 22



Image processing

Image processing

Images are displayed in various ways in Multi.

Some images are displayed directly in the Multi

window and some directly using a viewer. For
more information refer to Pictures in the viewer.

There are other images in PDF files which are

viewed with Acrobat Reader.

Partno. | 4| Replaced part no. | Description | Additional info... | Nete

1
1
8
2

Flywhee housin
1473257 Flpwhesl housin

+Thiead insert

“Thiead inset M10414.2

Cover

Seal

Hexagon screw M12:100
‘il asher 13028

Flange screv 1060
Flange screw 10230

1528342 Cover
+Q-1ing 144,53
Flangs screw  M10x30

Cover
Flangs screw  MB8420

Lock rut W10
Spacer L7 rm
Stud M10x70

Timing gear plat

Stud

Pin 1635

Flange screw 10230

Flange screws  b18x80
Yl asher

Protective cap @17
Pratective cap a5

Plug
Flangs screw  MB8420
Plug

D-1ing 16,3424

,:.' Scania Multi
File View Functions Tools History Motes Help
¢ | [
|0, 22 - B e= 9 :
QE: P ol % = T‘ ] ! ,J Multi news
[ — [01-05-0739 Flywheel housing, timing gear plate [DCS 18/20/21]
i
| Pos. [ References |
1 1473254
16 1793862
348330
809277
2 1423445
3 1433183
4 814898
5 132248
3 12543
7 12537
86 1725582
El 1437280
10 812537
1" 16022
12 812516
13 15147
14 367552
15 800617
16 1515100
17 1530450
18 803579
19 1360396
06 1401737
216 1401738
22 1480348
2 1480343
240 1448834
i 812516
66 1429109
27 804870
28 12383
[=TRAT =

Selapping sonMEK1E

P/R/T 34

b307 622
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Image processing

Pictures in the viewer

The pictures can be manipulated using the
buttons in the button bar. These buttons allow
you to:

1 Print. The printout shows the image as it is
displayed on the screen.

2 Restore to original.
3 Magnifier. See the Magnifier section.
4 Global View. See the Global View section.

Zoom in and zoom out

To enlarge the image (zoom in), left-click in the
image.

To shrink the image (zoom out), right-click in
the image.

Manipulating windows

Change the size of window by dragging a corner
with the mouse pointer.

Close windows by clicking on the cross in the
top right corner.

© Scania CV AB 2010, Sweden
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Image processing

Magnifier

Click the Magnifier button (3). A new window
will appear enlarging the area you are pointing at
with the mouse pointer in the large window. This
will help when trying to trace a cable, for
example.

Change the magnification level by using the
scale on the left in the magnification window.

Global View

Click the Global View button (4). A window
will now be displayed with a global view. The
area shown in full screen is marked with a red
rectangle. Move the red rectangle in the small
window to navigate in the large window.

! |DI—I]5—5IJIJZ Cylinder block [D3]

'fi‘ Scania Multi

Fle View Functions Tools History Hotes Help

Bo. b RED

el

| Rty

1]
1

,:.' Scania Mulii
File View Functions Tools History Motes Help
B% i D DA Mk,

0|
1

=
3
4
=
[
7]
o
3]

=|=

< [y

01-05-5002 Cylinder block r_
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Image processing

Pictures in Acrobat Reader

Multi uses Acrobat Reader to display some
information. In this program you can zoom into
different parts of a picture for a better view. The
appearance and location of the buttons may vary
depending on the program version.

Adjust the size to the window

Adjust the size of the document to the window
using these buttons. The left button adjusts the
height of the document and the right one adjusts
the width of the document.

Zoom in and zoom out

You can choose at what size to view the
document.

+  Select which tool you wish to use via the
arrow button on the right of the zoom-in
tool: zoom in, zoom out or dynamic zoom.
If you select the alternative at the bottom,
these buttons are shown on their own
toolbar.

If you select dynamic zoom, the
magnification is changed by clicking and
dragging up and down in the picture.

+  You can also enter the size with the plus and
minus buttons. The size is shown in the box
between the buttons.

+  Select a size from the list that is displayed
by clicking on the arrow.

3
) File Edt View Document & Todks I -@%|
Y Blseeacoy ) @ ) seren| [ Dhsot O ([1 @ [6% - @ (00 [ @rie- |
E options - x D
g | 50 Contents = D D
3 Introduction
34 Edit functions SCANIA
{3 Navigation in Scania Issue 2007:01 €N
{0 Specific data
[0 Image processin g
[ Pants
+ ¥
d -
E/lQ‘ .
O GJ\‘ Zoom In
(:2\‘ Zoorn Suk =
: ol
Gl\_‘ Drynarnic Zoom ©
uy
Show Zoom Toolbar b
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Parts

Parts

General information on
parts

Click on the toolbar button or select Parts in
the Functions menu.

You can make a selection of parts to be ordered
with or without access to vehicle/engine data.
However, the search is faster using vehicle/
engine data.

Find the required spare parts section using the
navigator (see Navigating in Scania Multi).
Help is provided in the form of a parts picture
for the section you have selected.

When you hide the Navigator, both the parts
picture and the parts list can be viewed.

The position, part number and description of
the parts is displayed.

« Ifadotis shown in front of the part, it is
included in the part immediately above
which has no dot.

« Ifatwo dots are shown in front of the part,
it is included in the part immediately above
which has only one dot, etc.

You can obtain a printout of the picture or the
picture and the parts list. For more information
refer to Print.

Ve

Fos.

Fart no. | A | Feplaced part no. | Description

=== L, BN VI I

1756770

1756772

1436634

1516033

1447124
212513
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Parts

Scania Multi

File Views Functions Tools

B % X

Part:

History Motes Help

gine

B Ak <= 2 0@Q s

I~

=% 01-065 Cylinder block ~

5 01-05-5002 Cylincler block[D8 PI
5 01-05-5006 Cylincler block[D8 PI
5] 01-05-5000 Cylinder block[D11,
5 01-05-5007 Cylinder block[D11,
5 01-05-5008 Cylinder black[D13]
(5 01-05-5009 Cylincler block[D8 X
5 01-05-5001 Cylinder block[D16],
5 01-05-5003 Cylinder block[D16],
5 01-05-5004 Cylinder block[D16],
5] 01-05-5005 Cylinder block[D16],
= 01-05-0733 Flywheel housing, tir
= m1-05-5100 Flywheel housing, tir
= 01-05-5108 Flywheel housing, tir
01-05-5102 Fhywheel housing, tir
= 01-05-5104 Flywheel housing, tir
01-05-5106 Fhywheel housing, tir |
= m-05-5101 Flywheel housing[D®
B 01-05-5110 Fiywheel housing[D”
5 01-05-5202 Oil sump[D9 PDE]
01-05-7000 Gil sump[D11412]
5] 01-05-5200 Qil sump[D11, D12]
@ 01-05-5206 Oil sump. ladder frar
5 01-05-5201 Oil sump[D16]
= 01-05-5300 Timing gear casing,
01-05-5400 Frant cover[D9, D11,
01-05-5401 Front cover[D12]
01-05-5403 Front cover[D13]
01-05-5404 Frant cover[D13]
01-05-5405 Frant caver[DI %P1
| >

01-05-0739 Flywheel housing. timing gear plate [DC3 19/20/21]

Pos. | References | Patno | & [ Replsced part no. | Description

| Additional info.._ | Mote

1 1473254
16 1793662
348380

809277

2 1423445
3 1433183
4 14838
5 132248
6 12543
7 12637
a6 1725542
] 1437280
10 12537
1 16022
12 F12516
13 15147
14 367552
15 00617
16 1515100
17 1530450
18 803579
19 1360985
206 1401737
216 1401738
2 1430348
2 1480943
| oue 1448594
H 12516
%6 1428109
2 04570
2 12389

1
1
g
2

—r

Flywhee! housin
1473257 Flywheel housin
~Thread insert
~Thread insert M10x14.2

Cower

Seal

Hexagon screw M12x100

Washer 13028

Flange sciew  M10460

Flange sciew  M10x30
1528942 Cover

=0-ring 144543

Flange sciew  M10x30

Cover

Flange sciew  MEx20

Lock nut M10

Spacer L=17 mm

Stud M10x70

Timing gear plat
Stud

Pin 16435
Flange sciew  M10x30

Flange sciew  M18x80

Washer

Protective cap 017
Protective cap 05

Plug

Flange sciew  MEx20
Plug

O-ring 16,324

Self-tapping sen MEx1E

F/RIT 34

File Views Functions Tools

History Motes Help

3\32"{%@@ ﬁﬁ'ﬂ@@ ? __JO bAulti news

[01-05-0739 Flywhesl housing, ¢

B

ing gear plate [DC3 19/20/21]

s

16

Pos. | References |
1

Partno. | 4| Replaced part no. | Description | Additional info... | Nete

1473254
1793662
348380
809277

1423445
1433183

814838
132248
812543
812537

1725582
1437280
812537

16022
812516

815147
367552
BO0B17

1515100
1530450

803573
13603986

1401737
1401738

1480948
1480943

1448834
812516

1423103
804870
812983

(5=

12

12

NS

Flywhee housin
1473257 Flpwhesl housin

+Thiead insert

“Thiead inset M10414.2

Cover
Seal
Heragon screw M12¢100
\washer 1328
Flangs screw  M10+60
Flangs screw  M10x30
1528342 Cover
+Q-1ing 144,53
Flangs screw  M10x30
Cover
Flangs screw  MB8420
Lock rut W10
Spacer L7 rm
Stud M10x70

Timing gear plat
Stud

Pin 16235
Flange screw 10230

Flange screws  b18x80
Yl asher

Protective cap @17
Pratective cap a5

Plug
Flangs screw  MB8420
Plug

D-1ing 16,3424

Selapping sonMEK1E

P/R/T 34

Parts dialogue without Navigator
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Parts

Different parts ranges

Multi can display two different ranges. One is
applicable to Latin America and one to the rest
of the world. You can change the settings for the
range to be displayed in Multi Config. You only
need to change the settings if Multi is installed
in Latin America.

The parts that are not applicable to the range you
selected are greyed out. They are not available
from central warehouses at factory level. The
part may, however, be available at regional or
local warehouses.

Parts that are not applicable may be replaced.
Their part numbers are then shown with the
figures greyed out and in italics. In addition, an
icon, binoculars, is shown in the References
column.

Select parts

To select parts, highlight one or more lines
in the section list.

Highlight several lines by holding down the
Ctrl key at the same time as clicking on the
lines. When you highlight the part in the list,
the number for the part in the illustration is
highlighted.

+ Add the parts to the selection list by clicking
Add to selection list on the toolbar or select
Add to selection list in the context menu
which is displayed when you right click.

Updating

The range is constantly being expanded and
replacements introduced. In order for Multi to
display current information, updates must be
applied at regular intervals. Refer to Configure
Multi for further information about
communication with the dealer system.
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Parts

A list is displayed with the parts you selected.

1 Indicate the desired quantity by highlighting
the line concerned and typing the
quantity (1) on the keyboard.

Confirm with the Enter key.

2 Highlight any lines you wish to remove and
then click Remove part (2).

Tip: In the Add parts to the selection list
window, the quantity is set to 1 for all listed
parts and the number one is highlighted in the
Quantity box. Use the numeric keypad to enter
the quantity you require and press Enter when
each line is finished so that the next line is
automatically highlighted.

3 After the last line Add (3) is highlighted.
Press Enter again to add the parts to the
selection list.

When you have picked out all the parts that are
needed for a job order, you can print the
selection list. For further information see Print.

If Multi is connected to the dealer system you
can send the order there. In the window you can
see the quantity of parts that the dealer has in
stock and where they can be found in the
stockroom. You can also see whether the dealer
has ordered parts from the central warehouse,
On order, and the price of the part.

Add parts to the selection list g

® Remove part |
(3 ) Add | Cancel |

by,

bi151 781
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Parts

Select part from
illustration

You can also highlight the number of the part

you wish to select in the illustration.

« Ifyou hold the mouse pointer over a number

in the illustration, the part number and
description will be displayed.

« Ifyou click on the number, the part is

highlighted in the list on the right of the

illustration.

+  You can now click on several numbers in
the illustration to highlight several parts in

the list at the same time.

You can also highlight parts in the list to
activate the number in the illustration. To
highlight several parts in the list at the same
time, you must hold down the Ctrl key while
clicking on the lines in the list.

« If you then right-click the context menu is
displayed. You can then choose to add parts
to the selection list.

In order to deselect one of the parts highlighted
in illustration, click on the highlighted number
you wish to deselect.

01-05-5100 Flywheel housing. timing gear plate [D9. D11. D12]

Series no.

EN -6338166 555

Pos. | R.. | Patra | &[ Repla.. [ Desciption

| Additio... | Mote

1 1473254
bl ]
on
2 1423446
3 1433183
4 814898
5 132248
E 812543
7 812547
8 812537
a0 172EEe2
W04 1437200
g 812537
12 16022
H12516|
14 1515100
' 18 1515102
16 1
18 1
194G 147w
09 14M7E
21 1480348
22 1480349
230 144089
24 812516

2
1
E]
E]
12 Flange screw
1
3
1
1
2

3
L 2 [Pin

1 1533491 Flywhes! housing

Cower
Seal

Hexagon screw
Washer

Flange screw
Flange screw

1528942 Cover
+D-1ing
Flange screw

2 Cower

L4l [Flanc

1 Tiing gear plats
1 Tiing gear plats
Stud

Flange screw

Flange screw
Washer

Protsctive cap
Protsctive cap

Plug
Flange screw

112100
13028
M10:60
110280
M10:30

144 543
M10:30

08,011, DC12
oT12

16:35
M10:30
118280

ol7
o5

08,012
08,012

M8x20

b307 628
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Parts

Service Exchange System

You can use Multi to obtain information from

the Scania Service Exchange System in PDF
document form.

1

2 Ifasection is linked to it, the text See
Scania Service Exchange System (2) is
displayed as a link.

Click Service Exchange System (1) in the
menu to display all available information
for each group.

Click the section you wish to view to open
the document in Acrobat Reader.

Click the link to display the section
concerned.

Click the link in the View links window (3)
to open the document in Acrobat Reader.

[=[=[~[= [l ~E =[-

[

[

[

[

i

DS/DSC/DCT Trucks Iy

DS/DSCIDSIDCHT Bus

DSC/DC/DTIZ Truck.

DSC/DC/DTIZ Bus
cks

Tucks

b307 629

0,
& -
[0S e |

-

(53 01-00-5000 Engr
% 0701 Qyinde

[=[=l~[=[=l= ][R =]

[:;
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&

[

[

[

[

BODRKETIFA\TUS Mh «> ?

....... PR

005000

DC313 2200 EURC

916 2300 EURC

DC317 2700 EURC
01-00-01 Engine DS/DSC/DCH Tucks
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DC320L07 230k e
DC33L01 Z30mpEL
DC336L07 280hpElL

DC11 031071 34000 |
D011 taL07 24tk
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>
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Parts

Accessories

If you want to know which accessories for
vehicles and drivers are available, click the
Accessories (1) button on the button bar. The
button only operates for the vehicle types for
which accessories are available.

When you click on a group of accessories, a
window opens with information about the
accessories that are available. This information
consists of a product description and part
number for ordering.

Accessories are grouped differently from other
information in Multi.

The information is shown in the form of PDF
files.

% scania Multi

Lol
1]
Z

File ‘iew Functions Tools Histoy

| o LElkl IEw ek
;

Accessories

Exterior

Interior

Electrical components
Chemical substances
Equipment

Safety

Heaters/Air conditioning
Personal eguipment
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Parts

Display reference

If a part has a reference linked to it, an arrow is
shown in the References column.

1 Click the arrow (1) and the section
containing the reference will be
automatically displayed.

To return to the previous section, use History -
Parts on the menu bar or the arrow keys on the
toolbar.

Note: There are also references to complete
subgroups.

Display information

If information is available about a line or
heading, an icon with an I is displayed.

2 Click the icon (2) to display the information
text.

The serial number limits for the part row
concerned are also displayed in the text box.

If there is information about an entire section,
the same icon is displayed in the Navigator.
When the section is opened, information text is
shown in a yellow field above the parts list.

3 Hold the mouse pointer on the icon (3) to
display the information.

@

wmme W

Pos. | References | Partno.| 4 | Replaced part no. | Description | Additional info... | Mote

1473254 Flywhesl housin

1793662 1473257 Flypwheel housin

1
1
348380 8 *Thigad insert
809277 2 *Thisad insert M10:14.2
1423448 2 Cover
1433183 1 Seal
814838 9 Hexanon screv 12100
132248 9 Yl asher 13028
812543 10 Flange screw  M10x60
B

812537 Flange screw  M10x30

Pos. | References | Partno.| 4| Replaced part no. | Descripion | Additionalinfo... | Mote |
19 el

060
210

22
23

2460
25
660
27
28

3
10

1

o R

-

@)

1360386 B Flange screw  M10x30

1401737 1 Flange screw  M18x80
1401738 1 “w'asher
1480948 19 Centmcbiinom =17
1448894 1 Special part Germany, for other markets, see
812516 1 accessories catalogue.
1429109 1

804870 1

812983 1
1437280 1

812537 2

16022 2

Parts : Engine

+- 4 01-00 Engine assy
+- 4 01-01 Cylinder head
=2 01-05 Cylinder block

] 01-05-5000 Cylinder block[D11, D12]. EN -6296836
[ 01-05-5100 Flywheel housing, timing gear plate[Da
[ 01-05-6200 Qil sump[D11. 012]

@ ¥ 01-05-5400 Frant cover[D3, D11, D12]
- case ventilation, open[D11. DCTE
* Gear ratio fan 1:1 -

@ 01-15 Timing gear

® 01-20 Lubrication system

@ 011-25 Exhaust manifold

@ 01-30 Turbocharger

@ 01-40 Intake manifald

& (11-45 Air intake

® 01-50 Engine suspension

@ (11-98 Electronic contral system
@ (1-99 Repair kit
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Information in Acrobat Reader

Information in Acrobat Reader

Some information in Multi is displayed in
Acrobat Reader. It starts automatically, for
example when you click on an information link.

Scroll

Scroll through the document by using the arrow
buttons. Click to scroll forwards or backwards.
Use the outermost buttons to scroll directly to
the first or last page of the document.

Use the round arrow buttons on the right to
scroll forwards or backwards in the history.

You can also scroll using the Scroll forwards
(Page down) and Scroll backwards (Page up)
keys on the keyboard.

In service booklets with bookmarks you can
move between the different chapters by clicking
on the different headings.

¥l Adobe Reader - [User_Multis_Std_EN.pdf] =100 x|
) Fle Edt view Document Tools Window Help —1= x|
Y Bseaca ) @ Foeen | [soeet G @ [ 0r @[ - @0 @
Ze Options ~ X :
8 | =0 Contents D D
EHY Introduction SCANIA lssue 2007:01 €N
{3y Help in Multi
[ Edit functions
=104 Navigation in Scania
[0 The navigator B :
3 Shoreut key Scania Multi 3
{34 Context menu . b
5 History User guide o
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Information in Acrobat Reader

Search text

When a document is open in Acrobat Reader,
you can do a search in the text. Click Search
on the toolbar.

1 Enter the word you are looking for in the
field and click Search (1).

2 To hide the search box, click Hide (2).

iﬁ =earch

Search PDF

‘Wwhat word or phrase would you like to search fo

bl

Wwhere would you like to search?
% In the current POF dacumnent
= Al POF Documents in

I@ My Documents j
[~ whole words only
[T Case-sensitive
[ Tnclude Bookmarks
[ Tnclude Comments
Search |
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Selection list

Selection list

The parts you have selected from different
sections remain in the Selection list. You can

save selection lists for 100 vehicles/engines. -_—||| @

1 You can view the selection list by clicking
Selection list (1) or by selecting the
Selection list command under Functions in
the toolbar.

2 Save your selection lists with Save (2).

3 To see the selection lists you have already
saved, click Saved selection lists (3) on the
toolbar.

Note: Use the buttons on the right or the context
menu which is displayed when you right click to
manage the selection lists.

'):;‘ Scania Multi E|@\E|
File View Functions Tools

BS-HEE M e =7 2@ e

] 812625 Flangs screw 1
w

812516 F\ar\ie SCrek 1

Addpat. |

Ed...

Delete
Insert Space
Clear

Sum prices Print o1 ssnd the sslection list

Parts: Totak Entter order no.: Send.
0.00 0.00 Print

\;
y
b307 740
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Selection list

Overview list

1502757 Filker head
1373793 Sealing washer
211808 Washer
1479872 Gasket
212512 Flangs screw
1117285 Oil filker

You can have an overview list from the selection
list open while you are working, for example,
with the parts catalogue. You can then see which
parts are in your selection list all the time.

CAN
: : (4 )

Click the << button at the bottom right of the N e | pi... |

selection list window. The overview list is then

displayed.

b314894

The size of the overview list window can be
changed by dragging the lower right corner of
the window.

4 Click the >> button (4) in the overview list
to return to the selection list. You can deal
with the parts as normal there (refer to
Selection list).
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Selection list

Add

Pa rts Add part... g : ’

Edit...

5 Ifyou know the number of the part you wish —
to add, click Add part...(5). _—

Insert Space ?
6 Enter the Part No (6). Clear 5
7 Enter the Quantity (7).
8 Click Search (8) to display the description. reteat d

If Multi is connected to the dealer system, B (6) [P
Part no.3

the availability, location and price will also l ID escription:
be displayed. 2. C? e

9 To select the part, click Add to selection list

Parts ordered:
_Find
9). O IL -
I—
Price:
I—

Add to selection list @1' Cancel |

126 438
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Selection list

Edit

1 To change the quantity, highlight the part
and click Edit (1). Enter the new quantity
and click Add to selection list.

Delete

2 Delete selected parts from the selection list
by highlighting them in the list and clicking
Delete (2).

Add a blank line

3 To add a blank line, click Insert space (3).
The line will be added after the current line.

Move lines by left clicking and holding the line,
dragging the line where you want it and
releasing the button.

Clear

4 To clear the entire selection list, click
Clear (4).

Save

5 Save the selection list with Save (5) when
you have finished.

Add part...

Delete

Insert Space

Clear i : |

Save ;

© Scania CV AB 2010, Sweden
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Selection list

Saved selection lists

: | Reg no | Order No | Type Date
1270070 R124 LA4X2EB 420 2001-11-29 16:50:48
R124 GA4X2NZ 360 2001-11-29 16:49:47

When you click Saved selection lists, a list of
the saved selection lists is displayed. The
selection lists are chassis number dependent.

1 To see the contents of a selection list,
highlight it and click View list (1). Or you ‘
can double click on the selection list you | = o ose
want to open.

bi151 789

Selection lists that you save will be left even
when you clear Multi or change the specific
number of your search.

2 To delete selection lists that have been
saved, highlight the line with the selection
list you want to delete and click Delete (2).
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Selection list

Send order

To send the contents of the selection list to the
dealer system, enter the order number
previously obtained from the dealer system and
click the Send button.

If you installed Multi with a password for
communication with the dealer system, a
dialogue will now appear where you must enter
the password.

1 Enter your Name (1).

2 Enter the Password (2).

3 Click OK (3) to send the order.

Note: This is only possible if Multi is connected

to the dealer system. If it is not, the Send button
is greyed out and cannot be activated.

Log in

Name: 1

Password: m
e

| o

Cancel
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Notes

Notes

In the Navigator

You can enter your own notes in the Navigator
at all levels from subgroup and below. The notes
are saved in the local database on the hard drive.
You can copy them via a floppy disk, USB
memory stick or server to the hard drives of
other Multi users. For more information refer to
Export and Import.

Select Note in the Notes menu.

Notes can be added to all types of information.
A pen shown in the Navigator indicates that
there is a note for the section (see upper
illustration).

Je

FFFREET

To generate a new note or to open one created
previously:

You can also select Note in the context
menu which is displayed when you right

5 03-01-000
5 03-01-9007 Unit
51 03-01-9008 Unit
51 03-01-9008 Uit
51 03-01-9003 Fee
- @ 03-05 Fuel filter unit
#0320 Fuel tenk

[=[=[~[= [ [-[& ~[-[=[-

BHEB

[

El

The same pen is also used as a symbol in the
sections Standard times and Menu pricing (see
lower illustration). Click on the symbol to
display the notes.

© Scania CV AB 2010, Sweden

+- @ 50 New group
—-*5%2 51 New group 2
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FATATG MM > ?20Q@

(] [531 5005 U vmctor. Change Fonow 1 an oo ]

mmmmm

€| | coce: Variant:

| osorsoas Renen Tk rcor

Remar:

Exchding use o Scaria Disgnos,

Parts

Partno_| Descipion | Qy. | Avai | On order [ Location [ Prce:
1441237 Gasketkt 1
50018 Untrector 1

Standard ez
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Notes

In the vehicle/engine
window

You can write a note in the Vehicle/Engine
window when you have entered a chassis or
engine number. Notes are specific to a specific
vehicle/engine. A symbol in the vehicle/engine
search box at the top left corner of the window
will indicate if there are any notes for a
vehicle/engine.

«  Click on the button in the toolbar or the
Notes tab.

You can also select Note in the Notes
menu or select Note in the context menu
which is displayed when you right click.

1 Enter the note directly on the white
field (1) of the tab.

2 Click Save (2) to save the note.
3 Click Clear (3) to delete it.

79

ICKERS

'LE LOCKING DEWICE
'APTER COIL CABLE
BLE RETAINERS

bi151 628

General Information| Technical information Notes

Make pour Motes here....

®
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Printing

Print

Preview

If you select Preview in the File menu or
Preview in the context menu, Multi will create a
PDF file which is displayed on the screen. You
can, for example, save or print the PDF file or
attach it to an e-mail.

Parts

In general, if printing of parts is requested from
main group level, the information for all lower-
level sections will be printed. If printing is
requested from section level, only the open
section will be printed.

«  Click Print in the File menu.

You can choose between printing a complete
parts list with picture or the picture alone.
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Printing

Selection list

It may be a good idea to print the Selection list
as an addition to invoices to make it easier for
customers to understand what they are being
billed for. The list can also be printed in the
language which is most appropriate for the
customer.

Click Print or select Print in the File menu.

1 Enter the Name (1).

© Partrait
2 Enter the Order No (2). NG 2
3 Enter any Remarks (3). et = 5 el || 7
4 You can also select the Language (4) to be

used in the list.

5 Choose whether the orientation should be
portrait or landscape (5).

6 Click Print (6).
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Connection to the dealer system

Connection to dealer system

A workshop utilises Multi to its best advantage
when the system is connected to the local
dealer system. You can connect via an
interface, API (Application Program Interface).
Information from the customer and parts
registers can be used by Multi and Multi can
send information to the dealer system.

The most efficient way of using Multi is to start
with a given vehicle/engine specification. You
can use this to filter out information which
does not apply to that particular vehicle/engine.
The key to obtaining a specification is the
chassis or engine number. These numbers may
sometimes be difficult to obtain as the
customer quite simply does not know them.

In Multi you can therefore obtain the
specification from the registration number.
This is sent to the dealer register via the API.
The register responds with the chassis number
obtained from the customer register. This
depends on the information being present in the
local system.

Refer to Configure Multi for further
information about communication with the
dealer system.
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Local chassis register

Local chassis register

You can also create a local register in the local
database. The register links the vehicle
registration number to the chassis number. You
can sort and make selections on the chassis
number and registration number. This means
that you can retrieve a chassis specification via
the registration number.

Instructions for using the program are available
in the Help menu or via the help button (?) on
the toolbar.

Select Registration No in the File menu in
Multi to start the program.

The window contains a list of the information
entered into the register.

Edit registration number

Chassis serial No:_| Reano
5144108

Selection

&+ wiew all chassis @

" Search

New rEg\stratlUn.( : l
Delete registration :

Save... Close

1 View all chassis
2 New registration

3 Delete registration

© Scania CV AB 2010, Sweden
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Local chassis register

Add new chassis

Chassis number!

)
A Reg. number:

on previous page. (:)

Enter its Chassis number (8). Q5] o |

Click New registration (2), see illustration

Enter its Registration number (9)
Click OK (10).
The chassis is now registered in your local

register.

Note: Check that the chassis or registration
number you wish to add is not already listed in
the register.

Delete chassis

Highlight the chassis number you want to
delete in the list.

Click Delete (3).

The dialogue box displays the chassis you
highlighted in the list.

«  Click Yes to confirm.
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Local chassis register

Selection

If your register is very extensive it may be
difficult to find what you are looking for in it.
You can use Selection to filter the chassis out of
the list.

Click View all chassis (1), see illustration
on previous page.

Specify the first digits of the chassis number
and/or the first digits/letters of the
registration number.

You can also enter the chassis number and
registration number.

Click OK and the program will filter out the
chassis that do not match your criteria.

Save

You can save your register as a text file in order
to print it. You can make a selection to save a
limited number of chassis.

Click Save.. (6), see illustration on first
page of this section.

Select the folder you want to save your file
in and enter a name.

Click Save to finish.

Chassis serial Mo

Regno.:

Ok

Cancel
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Export and import

Export and import

You can export the local database by copying it
to a floppy disk, USB memory stick or to a
server on a network. Then you can import the
database to other Multi computers.

Export

Click Export in the File menu. In the Export
dialogue you can then select those parts of the
database you want to copy.

You can choose:

1 Chassis number and registration
number (1).

2 Notes (2)

3 Which directory to export the database to
3).

4 Click Export (4) when you have made your
selection.

"—% Export

Source database

X

b141 805

|E'\D ocuments and Settings\All Users\LocalDbYULTIDB.MDB

Export the following fram local database,

[™ Chassis No and registration No
[~ Mates

Select export directory

Progress

Results

=

©

O
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Export and import

Import

Click Import in the File menu.

In the Import dialogue, first select where on the
hard drive the database is to be saved. Multi
suggests C:\Multi\ldbexp.dat.

Indicate, by clicking in the boxes, which parts of
the database you want to import. Only those

. ¥ Import g\ §
parts of the database represented in the export —— il
. . . mport directary 5
file are displayed in the dialogue. | L
port the following to lacal database Replace dats
You Can Choose. @ Chassis No and registration No I ‘Yes, replace if there is a con
. . . = Na. do nat replace. Only add
1 Chassis number and registration @ ® -
number (1). Select database to import to
‘E \Documents and Settingshall UsershLocalDBAMULTIDE.M J
2 NOteS (2) Progress
3 Whether you wish to overwrite, replace, (3)
the old database esuls
4 Or whether it should be added (4). @
Import Clase
If you replace the old database, the entire

contents of those parts of the database you
selected for updating will be deleted.

5 Click Import (5) when you have made your
selection.
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Configure Multi

Configure Multi

General

Multi saves information on settings such as
language options, database directories and
communication settings in the file Multi.ini.
This is located in the Multi directory, usually
C:\Program files\Multi. When you have
installed Multi, the settings can be changed in
Multi Config, which was installed at the same
time as Multi. Here you can change the settings
you chose during installation without having to
reinstall Multi.

All options are displayed in Multi Config
regardless of whether you installed Multi Parts,
Multi Service or Multi. But you can only choose
the options which are applicable to the version
of Multi you installed.

Note: Close Multi before starting Multi Config,
otherwise you cannot make any changes.
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Configure Multi

Paths to Multidata

When you have started Multi Config, the paths
to Multidata and Local databases are displayed.
The path to Multi.ini is displayed at the top.
Settings in Multi.ini are changed via Multi
Config.

1 To use an ini file other than the one
suggested, click Select (1) and look for the
ini file you want to use.

The type of database to be used is preselected:
Access or SQL server.

Multi handles two types of data: Catalogue,
Chassis, Service data and Local data. Multi uses
four different folders to find data: Catalogue
database, Chassis database, Service
information and Local database.

Note: The Service information folder is not
available in Multi Parts.

By changing the paths to these folders, Multi
can retrieve data from different places, such as
from the hard drive or a network server.

Click Select for the path you wish to change.
Then find the path you wish to use and click
OK.

2 Click Apply (2) when you have made the
changes.

3 Click Close (3) to close Multi Config.

¥ Multi/Confiz X
Path ta curent iifle 40
|E “Documents and Settingssall Users\Application DataMuliCdYiewsMuliCd ini Select \“ /f
Falders for Multi data 1 Select dealer connection | Multi Data Update | Setings | E-Post |
Folders for Multi data
" Access * SOL server
Catalogue database
[I-AMi 2¢_1005_ewp1*Cataiogt Select..
Chassis database
|Mu|lL1DDEiexpT @N24108 Select
Service infarmation
|| SMultiDat_1005_expliServinfol Select..
Local database
" Access & SOL server
Local database
|MULTl_LU:alDE_FaClUIy@NZ-U o2 Select..
Selection list
[ ADocuments and Settingsall Lisers'épplication D ata\MuKCaYiswtSelectionList' Select.
Directory for report files
|I: “Documents and Settingshal Users\Application Data\MuliCdyiewhSpool, Select
— =/ 3) §
S Apply ‘ Close ‘ §
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Configure Multi

Connection to dealer
system

IMPORTANT! If your dealer system was
connected in an earlier version of Multi, you
must also enter the settings for this version of
Multi.

1 Select the tab Select dealer connection (1)
to enter the settings to be used to
communicate with the dealer system.

2 In order to connect to the dealer system, tick
the box Connect Multi to Multi Dealer
Service (2).

In order to connect to the Multi Dealer
Server, contact the person responsible for
Multi at Scania.

3 Enter the name of the dealer system
server (3) and the name of the
connection (4). The data in the figure is an
example.

It is extremely important that you enter the right
server name and right connection name. Contact
the network manager if you are not sure which
data should be used for the dealer system in
question.

Y3lMutti Config 3]
Path to cunert i s
[C:ADosuments snd Sefingshéll UsersiAppliation Dt MuliCaViswMuliCd Select
S
Folders for Muli deta  Select daler connection | 1 s Update | Setiings | E-Post |
Do not conneet Mullto 2 dedler system
C ComecthuliloJavsDemon
% Comrect Mulito MukiDedler Gervf 2 \
£
Select dedler conmestion
IP sddress Pot rumber -
=
Connect Multo Muli Dedler Semvice
Mame of Muli Desler server Ideriity for Mk Dealer comnection 4\.
_ -
[t MocabosMukDederWs! 7~ workshopD1 T,
s
Hoply Close
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Configure Multi

Updating

. . . 3 Multi Config %)
Here you can adjust the settings for updating ——
both the ChaSSiS database and information ‘E\DucumentsandSEItings\AHUsers\Apph:almnDala\Mu\tiEd‘\fiew\Muthd.\m Browse..
I‘elatlng to the range and replacemel’ltS. YOU. can Folders for Mult data | Select dealer cannection  Multi Data Update | Settings |
perform immediate updates and Subsequent ss Stat to configure schema for automatic update of the chassis database
scheduled updates. )
1 Click Start (1). o | e || 2
Note: In order to perform an update, the % ultiataUpdate LE®
computer on which Multi is installed must have 32
. . Server User Pad
an Internet connection and it must always be . scori con el P Ty
turned on. R
| MultizMutiD ata
1 : ale and Time e Schema defintion

2 Click Update now (2) to retrieve the latest e B ﬁ

information immediately. : —
3 If you wish to schedule updates, proceed as ﬁ 8

follows: Tick the box marked Enabled and s~y o |2

click the Schedule button (3).

4 Enter the date, time and day of the week (4)
that you wish the updates to be carried out.

¥4 ScheduleDlg,

Comment
[Imstall MuliD ata trom FTP

5 Clle OK (5) tO CIOSG the WindOW. ‘weekly update, start date and time
2006-01-01 > |00:00:00 ——

I~ Mondsy [ Tuesday | Wednesd [ Thusday ¥ Friday [ Satuday [ Sunday

b149 300

6 Click Save (6) to save your settings.

Frogram path
[CAProgramtMultivuliD atalpdate. exe

7 Click Close (7) to exit the update option. P e

[Update

Program start directary
| C:\PragramtMulis

Cancel ®Dk
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Configure Multi

Settings
Select the Settings tab to enter:

1 The Language (1) Multi should display and
use to retrieve the correct data from the
database. The language setting does not
affect Local DB.

The workshop manual is only available in
the language which was installed from the
DVD.

2 Standard times setting (2). Choose
whether to use Standard times or PU/TU.
Multi Edit is required for this.

If you select PU/TU, a field with TU and PU
is displayed instead of standard times in the
different dialogues relating to Standard
times, Menu prices and Selection list.

Enter a value for PU in Multi Edit.

3 Application mode (3). You select whether
Multi should be used in Manager or
Standard mode. This only applies when you
have installed Multi Standard and Edit.

4 SLA settings (4). If you tick the box, Multi
displays the spare parts range that is
available on the Latin American market.
Click on SLA settings to display a PDF
document with more information.

Note: The Standard time setting does not apply
to Multi Parts and Multi Service.

Multi saves local information in a local database
which can be read by all Multi users. But you
must select Multi Edit, which is intended for a
small number of Multi users, mainly at importer
level.

5 Click Apply (5) to activate the options and
settings you have selected.

6 Click Close (6) to close Multi Config.

% Multi Config, X
Path to current ini fle
[C:\Dacuments and Settings Al Users\Appication D ats\MuliCdViewsWuKiCd.in Select.
Folders for Mulf data | Select dealer connection | Muli Data Update  Settings | E-Post |
Language (1 3y
enGB - Engish / <] | Applicaton mods SLA settings
o + Manager r SLASEE[' o
andd 30 AN
* Standan 2 \ € Standard '\ /’ \4 J
 PUSTU \ ) — _/
— N
./5\: ' 6 :‘
A /"—\,_,/L
Apply Close
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E-mail address

Details required for the e-mail function are
entered here.

1 Ifthe e-mail function should be deactivated,
click at 1.

2 Ifyouuse SMTP e-mail protocol, click at 2.
You must then enter a number of system
details along with the address to which e-
mail messages should be sent.

3 If you use MAPI e-mail protocol, click at 3
and enter the address to which e-mail
messages should be sent.

4 Click Apply (4) to activate the options and
settings you have selected.

5 Click Close (5) to close Multi Config.

¥ Multi Config

Path to current ini file

[E:Documents and Setfngshal Usershappication Data MuliCviewsMuliCe ini

Folders for Muli data | Select dealer connection | Muli Data Update | Settings E-Post |

€ Inaktivera E-Mail 1 \
by
@ Smip g
o Instininga (stp)

) Wad

Select

Part number

LY, |
I Aktivera S5L

Konta

Anvandamamn |

Password

Doman

Avwsandare

Mottagare

© Mapi
s rstalingar (map)
| )i
NV Moitagare

™ Anvind konto

e

[ 4\
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Troubleshooting

Troubleshooting

If you encounter problems with the program
when using Multi, data is provided about the
program. The data is needed when
troubleshooting Multi.

1 Select Data.. (1) in the Help menu.

Click the Advanced button at the bottom
left of the window that is displayed.

The following applies to all tabs:

2 Click Save to file.. (2) to save the
information as a text file. You can then
print the file or attach it to an e-mail
message.

3 Click Close (3) to exit.

Information about your computer settings is
displayed under the Customer settings tab.

o I

Conktents
Abbreviations

Data...

Abat MUk, ..

b1561 543

Release Motes. .,

Advanced 3]

Custamer semngs} Server settings | Repister settings |

bi51 727

@
Usave tofle.. E\Dse

Advanced g
Cuskomer settings l Server settings ] Register settings ]
Misc A
Client version :
Resource version
Language : sv-5E
Ini file : Ci\Documents and Settingsiall UsersiApplication Data'
Server settings
Server bype : StandaloneServer
Images : CHAMulkiDat YCatalogiPictures)
Servinfo : CHAMultiDat Y Servinfol
Market : SEU
Local data
Local data path : Ci\Documents and Settingsiall Usersiapplica
Local database : MULTIDE.MDE
Temp files : C:\Documents and Settingstall UsersiApplication C
Selectionlist path : C\Documents and Settingsiall UserstApplic
Company :
Max number ¢ 100 v
£
Save tofile... Cloze

bis1 42
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Troubleshooting

Information about your computer's settings — =

with other servers is displayed under the Server
: Customer settings  Server settings l Register settings ]
settings tab.
ConnectTo : JetEngine
Database
JetConnectionString : Provider=Microsoft, Jet, OLEDE. 4.0;User
Paths
CatalogDataSourcePath : C:iMultiDat |Cataloa),
ServiceInfolocalSourcePath @ CHiMultiDat i Servinfol
ServiceInfoSourcePath : file: /) CAMultiDat \Servinfo),
ServiceInfoPicturePath : file: //C:AMultiDat) ServinfolPictures
PicturesSourcePath ; file: /i \MultiDath CataloghPictures
ReportPath : CiDocuments and Settingsiall Usersiapplication |
ReportLocalPath @ Ci\Documents and Settingsiall UsersiApplice
PickuresLocalPath @ C:iMulkiDat \CataloglPictures),
Logotype : Ci\Program FilesiMultillogo.bmp
HelpFilePath :
‘ersions
Serveriersion |
Clientversion :
< ¥ g
Save tofile... | Cloze =
o
. ' .
Information about your computer's different | r—— X
registry settings is displayed under the Register
. Cuskomer settings] Server settings Reqister settings l
settings tab.
Installation properties
catalogInstalled: True
chassilnstalled: True
servinfoInstalled: True
catalogDataSourcePath: C:AMulkiDat\Catalog)
chassiDataSourcePath: CiMultiDatiChassit
datalnstalled. Catalog: C:iMulkiDatiCatalog)
datalnstalled. Chassi: CAMultiDatiChassiy
datalnstalled. Servinfo: C:\MultiDat) Servinfol
install. SourceDir: Ci\Deliver
InstallPath: C:\Program Filesiulkil,
multiEdition:
multiversion:
UninstallGUID: {8FCB01FS-FEDZ-4CFF-B1EF-B3B3352EA0ER}
web,config: C:\Program FilesiMultiyweb, config
MultiDatalpdate properties
ftpCatalog: fMultifMultiData
fepPassword: dummmy
ftpServer: multi.scania,com
fepUser: anonymous
Programiame: MultiDatalpdate. exe
StartDir: C:\Proaram Filesirulkit
< ¥ “
w
Save tofile... | Cloze =
o
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